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01
CORPORATE CULTURE

X-STAR's corporate culture is customer-centric, emphasizing solidarity and cooperation, collective struggle, and a focus on 

innovation and sustainable development. We are committed to providing customers with high-quality products and services 

while fostering win-win cooperation. 

The core values advocated by X-STAR include prioritizing the needs of our customers, embracing a spirit of determination, 

promoting open innovation, fostering teamwork, and upholding integrity and adherence to the law. These values permeate 

all levels and departments within the company, offering employees clear behavioral guidance and guiding principles. 

We encourage self-reflection, sincerity, trustworthiness, hard work ethic among our employees as we strive for excellence.

Corporate culture



Company introduce

X-STAR was established in 2009 with a registered capital of 10 million 

yuan and boasts a workforce exceeding 300 employees. As one of the 

foremost enterprises in China's intelligent control sector, X-STAR proudly 

holds the status of being a national high-tech enterprise.

It stands as the global leader in remote control supply, offering 

comprehensive services encompassing product design, development, 

manufacturing, and delivery to esteemed clientele within the video and 

audio entertainment, HVAC bathroom, security, and home automation 

industries. This large-scale high-tech enterprise seamlessly integrates 

product development, production, and trade.

WHO WE ARE

MORE
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Head office is in Shenzhen, adjacent to Hong Kong, the transportation is very convenient.

Shenzhen headquarters office environment

Company introduce



Shenzhen headquarters office is 800 square meters, including four departments, sales, R & D, finance, warehouse.

Shenzhen headquarters office pictures

Company introduce



X-STAR Jiangxi factory covers an area of 20,000 square meters and has 286 production staffs.

Jiangxi Factory pictures

Company introduce



Contains all departments related to production.

Jiangxi Factory pictures

Company introduce



Organizational structure

Company introduce



Development History
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04 PRODUCT DESCRIPTION



Intelligent remote control solution
Domestic operators voice Bluetooth remote control main supplier.

➢ Cooperate with Telecom, Unicom and Mobile Research Institute to develop and produce Bluetooth voice remote control

Major supplier of voice Bluetooth remote control solutions for overseas set -top box operator market /Google TV market.

➢ Cooperate with the main set-top box ODM/OEM market to complete the development of customized products to meet customer 

technical specifications, and ensure stable batch shipment.

4G dongle

Products description

Medical call controller



Products description

QI intelligent remote control
Brushed aluminum alloy housing

P+R buttons

Signal indicated LED

Frequency: RF 2.4Ghz  

Function: 2.4G voice control. IR data copy

Battery: Wireless charging



Aluminum alloy high-end remote control

Products description



Google voice, YouTobe, NETFLIX direct key remote control

Products description



Big button remote control

Products description



Bluetooth keyboard remote control

Products description



Air condition remote control

Model No.: XYX-1703

⚫ Size: 171*56*20mm

⚫ Max keys: 17keys

⚫ Battery type: AAA battery x 2pcs

Products description



Hot sale remote control

Products description



Hot sale remote control

Products description



Hot sale remote control

Products description



Hot sale remote control

Products description



Hot sale remote control

Products description



05 ENTERPRISE STRENGTH



Production Equipment
Plastic injection molding machines01
There are fifteen plastic injection molding machines. The monthly production capacity is 3 million pcs. 

Enterprise Strength



Production Equipment
YSM20R High-speed Mounter YAMAHA02

It is the fastest universal surface SMT machine in the same class in the world, while 

achieving high speed and versatility.

Enterprise Strength



Production equipment--SMT
03 There are 3 reflow soldering machines and 1 wave soldering machine.

The monthly production capacity is 2 million pcs. 

Enterprise Strength



Production equipment
04 Automatic Case Closing Machine---1PCS

Automatic Packing Machine--6 PCS

Enterprise Strength



Production equipment
05 Automatic Labeling Machine--2 PCS Automatic infrared Code test Machine--10PCS

Enterprise Strength



Production equipment06
Logo Tester Automatic Bluetooth Tester

Enterprise Strength



Dust-free workshop
07 There are 2 production dust-free workshops with a total of 11 assembly lines, 4 for plug-in production and 7 for finished products.

1. Daily capacity：100,000PCS，maximum can reach 120000PCS                  

2.Sample delivery :3-5 days，Mass production delivery:15-20 days

Enterprise Strength



06 QUALITY CONTROL



Testing equipment01
Paper tape friction tester RoHS tester

Spectrum Analyzer Capacitor leakage Tester

Quality control



Testing equipment
02

Transport Vibration Testing Machine Drop Tester

Quality control



Testing equipment03
Life Tester Constant temperature and humidity machine

Abrasion Tester Salt spray test machine

Quality control



Remote control reliability test04
Reliability Testing

Item Equipment Standard

Salt spray test Salt spray test machine 24h

Environment test Constant temperature and 
humidity machine

-30℃ to +60℃, 2% to 95%(RH)

Abrasion Test Abrasion Tester • Surface decoration layer: elastic paint, use 95% medical anhydrous alcohol, 5N pressure, 50 reciprocations; UV paint, 
PU paint, electroplating layer, use 95% medical anhydrous alcohol, 5N pressure, 50 reciprocations.

• Silk screen layer: use 95% medical anhydrous alcohol, 5N pressure, 35 reciprocations;
• Laser engraving: use 95% medical anhydrous alcohol, 5N pressure, 50 reciprocations.

Paper tape friction test Paper tape friction tester Fix the casing on the paper tape wear-resistant machine, apply a load force of 175g on the test surface, use RCA 
friction paper with a width of 17MM, and conduct 10 roller point pressure friction tests on the key screen printing.
There is no substrate on the surface to be measured, no silk screen peeling off.

Button Life test Button Life tester 300,000times

Drop test Drop tester At a height of 80cm, it falls to the wooden floor and falls 6 times in each direction.

RoHS Test RoHS tester Lead （Pb）, Mercury（Hg）, Cadmium (Cd), Cadmium (Cd), Hexavalent Chromium (Cr(VI), PBBs, PBDEs, 
DEHP,BBP,DBP,DIBP
Maximum Concentration Value 1000PPM

Frequency Test Spectrum Analyzer Frequency, Wattage

Transport Vibration 
Test

Transport Vibration Testing Machine Cargo transportation process simulation

Quality control



05 New product development process

ID design 3D structure 
design

Software design
Hardware 

design
Mockup sample 

test
Product project 

approval

Open new 
tooling (days)

T1 samples (35 
days)

T2 samples 
(days)

T3 samples 
approval

Reliability Test 
sample

Customer 
Approval 
Sample

Order
New product 

trial production
Mass 

production
Shipment

Quality control



Certificates10

ISO 9001:2015 ISO14001:2015

Quality control



Certificates10

RoHS Test report Vibration Test

Quality control



07 ENTERPRISE HONOR



National high-tech enterprises
Guangdong honest enterprise

Enterprise honor



ZTE Excellent supplier in 2023

Enterprise honor



Business partner



Business Exhibition



Technical Support
X-star has advanced equipment, precision testing 

instruments, advanced production processes, and 

perfect management systems to provide customers 

with professional technical support and high-quality 

services.

01

Quality Assurance
Total process defective rate reach in 100PPM level. 
Delivery reached a rate of 100%. Products out of 
percent of pass is up to more than 99.8%,the repair 
rate is less than 0.3%,products passed CE、FCC 
certification, and in accordance with all relevant 
environment protection instruction(WEEE&ROHS) 
requirements, passed ISO9001:2008 quality 
management system, we have a full management 
system.

02

Service Assurance
The strong technology, production and 

business teams have served thousands of 

companies and cooperated with the world's 

top 500 companies.

03

Business 



Purchase advanced production equipment

1. Add three High-speed Mounter production lines to comprehensively 

improve production efficiency.

2. The production line is fully automated.

Develop customers

Attend more  exhibitions and develop more 

overseas customers.

Future Planning



Thank you !
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