Exclusive Solutions for One-Step-Dropshipping Cooperation

Dear Valued Client,
Thank you for your interest in our custom LED neon sign service. Below is a complete,

tailored cooperation plan covering the entire process from initial inquiry to after-sales support,

ensuring your customization experience is efficient, transparent, and worry-free.

(1) Core Service Advantages

We offer industry-leading customization services with the following key benefits:

1. NO MOQ (Minimum Order Quantity):

--1 piece minimum order. Flexible for personal use, store test orders, or bulk purchases, with zero
inventory risk.

2. Free Fast Quote & Design (2-hour Response):

--Send us any image, text, or idea, and we’ll provide a free mockup and accurate quote within 2
hour—no long waiting required.

3. Custom Brand LOGO:

--Print your brand logo on packaging and products to build your unique brand identity and
enhance customer recognition.

4. Drop Shipping Service:

--Ship directly to your end customers with full tracking. No inventory management or shipping
handling needed on your part.

5. 72-Hour Fast Delivery:

--Custom orders are produced in just 72 hours, drastically shortening your lead time and helping
you seize market opportunities.

6. 2-Year Warranty:

--All products come with a 2-year warranty. Free repair or replacement for non-human-caused
defects, ensuring worry-free after-sales.



7. Multiple Payment Options:
--Support Alibaba Trade Assurance, T/T, PayPal, and Western Union to meet various payment
needs.

Customize neon sign for you

Send us any image or text, we can mock up and quote for free in 1 hours.

Our advantage

. LBT'S - »NO MOQ

o a » Print LOGO
,-’[ 4 STAY *Drop Shipping
{ an \( H O M E d@ »2 years warranty
p‘wﬂé“véﬁéf »One-Stop service
»Delivery within 72 hours
M"éw »Payment: Alibaba, T/T, Paypal, West Union
“'“"‘““’“ e Just tell us what you think! Ji

(2) Full Customization Process (4 Easy Steps)

Step 1: Requirement Communication & Confirmation

Share your request via any format: text, images, sketches, reference cases, or simply describe your
creative ideas.

Our design team will provide you with the following within 2 hour:

A free neon sign mockup with adjustable colors, fonts, and sizes.

A detailed quotation including all costs for the product, customization, packaging, and
logistics—no hidden fees.

Once the design and quote are confirmed, we will sign the order contract and start production.
Step 2: Production & Quality Control

Made with high-quality silicone strips and acrylic backboards for uniform color, stable brightness,
and long lifespan.

We share photos/videos of the production progress, including key checkpoints like the final
lighting test, for your confirmation.

Every product undergoes 3 full inspections before shipping: appearance, brightness, waterproofing,

and wiring, to ensure zero defects.

How we work drop shipping?

1 We send you pictures of your order to confirm.

You send us the customer information of name,
2 address ,phone number.

3 We ship out led sign to your customer by
official Fedex or DHL directly.

4 We can use your company name as shipper
and put your logo sticker on package.




HOW OUR DROPSHIPPING WORKS
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Step 3: Packaging & Shipping

Choose from neutral packaging or custom branded packaging with your logo and brand
information.

Drop shipping to your customers is supported:

No information about our company or pricing is included in the package—only your
brand/company name is shown.

Add custom thank-you cards or brand stickers as requested to deliver a complete branded
experience.

Logistics options include official DHL/FedEx/UPS services for fast, trackable delivery.
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(3) Customization Scope (Bring All Your Ideas to Life)

1. Content Customization

Text: Names, initials, couple’s names, slogans, store names, taglines, etc. Any font or language is
supported.

Patterns: Logos, cartoon characters, icons, portraits, landscapes, symbols, etc. We can recreate any
image or sketch.

Combinations: Text + graphics, multi-color combinations, gradient effects, and irregular shapes
are all achievable.

2. Specification Customization

Size: Custom any size, from small tabletop pieces to large wall decorations.

Color: Full-spectrum RGB + classic neon colors available, with options for single-color,
multi-color, and gradient effects.

Installation: Wall-mounted, hanging, or desktop styles with complete installation accessories.
Voltage: Supports AC110V/220V, compatible with standards worldwide.

3. Brand Customization

Packaging: Print your brand logo and information on outer boxes, inner boxes, and bubble bags.
Accessories: Add your brand identity to power cords, remote controls, and manuals.

Drop Shipping: Replace shipper information with your company details for fully "blind" drop
shipping. 30+ FONTS & 12 COLORS
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custom-5mm
hard u-shapped
corner protector

Double Erotection
with bubble wrap
and pearl cotton

12mm thick
honeycomb
paperboard

(4) Custom Solutions for Different Scenarios
Scenario 1: E-commerce Sellers (Amazon/Etsy/Shopify, etc.)

e  Support small-batch test orders + drop shipping, with zero inventory risk and fast response to
customer orders.

e Free product asset packages: high-quality photos, videos, and listing copy to help you launch
listings quickly.

e  Custom packaging compliant with platform rules to avoid violations and improve customer
experience.
Scenario 2: Brand Businesses & Store Decoration

e  Custom brand logo neon signs for storefront signs, window displays, and photo walls to create a
unique brand scene.

e Tiered discounts for bulk orders and dedicated account managers for long-term cooperation to
ensure delivery efficiency.
Scenario 3: Personal/Event Customization (Weddings, Parties, Gifts)

e Custom couple’s names, wedding dates, and commemorative slogans to create unique keepsake
gifts.

e Fast delivery service with rush production available to meet your event timeline.
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If you are an online store, social
media owner or entrepreneur, what can we do for you?

) Partnership Can establish long-term cooperative relationships grow together
and achieve win-win resuits

Reduce costs We work with reliable global logistics partners to
help lower your shipping costs.

( Brand Customizable packaging and printed logo to establish brand

@ Test Order Support testing orders for you to compare and select suppliers

() Help you build a website or open a store Provide free product images,
banners, videos, and other materials as needed




AMAZON SELLER SUPPORT

Global FBA Drop-Test
Compliance Labeling Packaging

TIKTOK & SOCIAL MEDIA SUPPORT

Viral Video Influencer Trending
Assets Samples Designs
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(5) Cooperation Guarantees & Value-Added Services

Quality Assurance: Made with CE/ROHS-certified materials, with full pre-shipment inspection
to ensure safety and durability.

Transparent Pricing: All-inclusive quotes with no hidden fees. Tiered discounts available for
bulk orders.

Worry-Free After-Sales: 2-year warranty + 7*24 customer support for fast issue resolution.
Long-Term Partner Benefits:

Priority production scheduling, shortening lead times by 10-20%.

Free new product design proposals to help you refresh your store offerings.

Exclusive pricing with higher discounts for larger order volumes.

(6) Next Steps to Cooperate

You only need to provide any of the following information to start the customization process:
Your creative idea/requirements (text, images, or sketches are all fine).

Target size, color, and usage scenario.

Order quantity and expected delivery time.

We will provide you with a custom mockup and quote within 2 hour, with one-on-one service

throughout the process until you are fully satisfied.

If you have any questions or special requests, please feel free to contact me at any time—I’1l get

back to you immediately!

Looking forward to working with you to light up your creativity!
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Dongguan Neonawall Co.,Ltd

4th Floor,Building 8,Hongxing Manufactureing Park,No.221Jiaoyu Road,Dalingshan Town,Dongguan City,Guangdong China

Website: https://www.neonawall.com  Alibaba: https://neonawall.en.alibaba.com/ MIC: https://neonawall.en.made-in-china.com/
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ATTN: Doris

Tel: 086 153 0848 7120

E-mail: doris@neonawall.com



	(1) Core Service Advantages
	(2) Full Customization Process (4 Easy Steps)
	Step 1: Requirement Communication & Confirmation
	Step 2: Production & Quality Control
	Step 3: Packaging & Shipping

	(3) Customization Scope (Bring All Your Ideas to L
	1. Content Customization
	2. Specification Customization
	3. Brand Customization
	Scenario 1: E-commerce Sellers (Amazon/Etsy/Shopif
	Scenario 2: Brand Businesses & Store Decoration
	Scenario 3: Personal/Event Customization (Weddings

	(5) Cooperation Guarantees & Value-Added Services
	(6) Next Steps to Cooperate

